From: Patrick A. Ward

To: Microsoft ATR
Date: 1/19/02 4:37pm
Subject: Anti-competitive practices

I believe we use MS software because it is the "only game in town".
They stifle competition at every chance. The consumer is faced with the fact
that they continually foist us to buy their new crap because they make sure

anything new that might be worthwhile will not work with previous versions.
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